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Investigator: Brad Morton Phone: (602) 542-0836 Fax: (602) 542-2129

Priority: Respond Within Five Days

Opinion No. 2006 - 50223 Date: 3/7/2006
Complaint Description: 08A Rate Case ltems - Opposed
First: Last:
Complaint By: Lorraine Ueeck
Account Name: Lorraine Ueeck Home: (000) 000-0000
Street: Box 252 11279 S. Elmwood Work:
@y_ Yuma \ CBR:
State: AZ Zip: 85367 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water
Contact Name: Sherrill Sever Contact Phone: (928) 342-1238

Nature of Complaint:
WS-03478A-05-0801

Letter from consumer against rate increase.
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Commission of Utilites
Consumer Services Section
1200 W. Washington St.,
Phoenix, AZ 85007
February 27, 2006

Aect. #33 141

I would like to make a formal protest in regards to any rate increase by Far West Water and Sewer Company in

Yunia
Far West Sewer Company currently back charges seasonal residents for ALL of the

months between when the service was stopped and when it is started again.

This means that all seasonal dwellers have to pay for the full year of service even though service was shut off for
six months or more and no water or sewer services were used.
How can this be legal???
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Thank you for your response.
Sincerely,

Lorraine Ueeck

*End of Complaint®

Utilities' Response:

Investigator's Comments and Disposition:

Opinion entered and docketed.
*End of Comments*

Date Completed: 3/7/2006
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Acct. #33141

I would like to make a formal protest in regards to any rate increase by Far West Water
and Sewer Company in Yuma.

Far West Sewer Company currently back charges seasonal residents for ALL of the
months between when the service was stopped and when it is started again.

This means that all seasonal dwellers have to pay for the full year of service even though
service was shut off for six months or more and no water or sewer services were used.

How can this be legal???
Thank you for your response.

Sincerely,
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Lorraine Ueeck




